
PUBLIC / CYHOEDDUS

Speaking the Same Language: 
Developing an Interactive Glossary of Terms for Social 

Prescribing in Wales

Dr Simon Newstead & Professor Carolyn Wallace 

University of South Wales, Wales School for Social Prescribing Research (WSSPR) 

Amber Pringle, Bethan Jenkins & Dr Amrita Jesurasa

Primary Care Division, Public Health Wales

The 9th International Conference on Public Health 2023



PUBLIC / CYHOEDDUS

▪ Within Wales social prescribing uses a cross-sector working practice & a “no wrong door” approach

▪ Defined as: “connecting citizens to community support to better manage their health & well-being”                                   

(Rees et al, 2019) 

What is Social Prescribing?

▪ Various models and descriptions of social prescribing used by the nations of the UK 

Model of social prescribing in Wales. (Wallace et al., 2021)

▪ SP = umbrella term

▪ A pathway that: 

▪ Uses a person-centred approach 

▪ Support & empower individuals

▪ Connect individuals to activities/services in their community
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▪The concept of social prescribing is relatively simple – the terminology used can be confusing

▪ Social prescribing has seen a period of growth and development over the last decade 

▪ Resulted in diverse and confusing terminology

▪ Creates barriers to engagement & impairs communication.

▪ WSSPR (2018) identified the need for a tool to help: 

▪ Clarify SP terminology

▪ Standardise SP terminology 

▪ WSSPR & PHW committed to the development of a glossary of terms.

The Need for a Glossary of Terms for Social Prescribing
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Development of the glossary of terms

Scoping Review

GCM Study 
- Brainstorming Task

▪ Screening:                         
Title & abstract (46,242)  
Full text (738)

▪ Charting Data (205 docs)   
UK Peer (163)                 
Welsh Grey (42)

▪ Terms identified (373)

▪ SP professionals in Wales

▪ Statements (120)

▪ Terms identified (49)

Consultation 
- SP Coordinating Group
- WSSPR Steering Group
- SP Professionals (Wales)

▪ Additional terms (41)

▪ Criteria for:

Exclusion (18)
Inclusion (426)

▪ Division of terms into:

• Non-Core Terms (234)

• Core Terms (192)

Identification and classification of social prescribing terminology for inclusion in the glossary of terms. 

▪ Removal of duplicate terms (19)
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Development of the glossary of terms

Scoping Review
▪ Screening:                         

Title & abstract (46,242)  
Full text (738)

▪ Charting Data (205 docs)   
UK Peer (163)                 
Welsh Grey (42)

▪ Terms identified (373)

▪ 373 Terms identified

▪ Terms

▪ Location in the UK

▪ Authored perspective

▪ Total number of terms: Peer = 298, Grey = 113

▪ 80% of terms occurred in peer-reviewed literature

▪ 30% of terms occurred in Welsh grey literature

▪ Overlap of 10% across both sources. 

Scoping review terms by source. (Newstead et al., Under Review).
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Scoping Review- Terms by Location

▪ 1/3rd terms also present in peer-reviewed literature

▪ Highest co-occurrence in England & UK 

▪ And England, UK & Wales

▪ Little co-occurrence with other nations of UK

Peer-reviewed literature (298 terms) Grey literature – co-occurring (38 terms)

Scoping review terms by location. (Newstead et al., Under Review).
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▪ Most terms found in articles from England & UK

▪ Comparatively few terms from other nations of UK

▪ Only two terms found in all UK nations:

▪ ‘social prescribing and ‘link worker’
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Scoping Review- Terms by Authored Perspective

▪ Largest contributions from H and H&SC perspective 

▪ Very little from CVSO perspective

▪ Very little from any other perspective (Psychology/MH)

▪ Largest contributions from H and H&SC perspective 

▪ Substantial contribution from CVSO perspective

▪ Very little from any other perspective (MH) 

Peer-reviewed literature (298 terms) Grey literature (113 terms)

Scoping review terms by authored perspective. (Newstead et al., Under Review).
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Development of the glossary of terms

Scoping Review

GCM Study 
- Brainstorming Task

▪ Screening:                         
Title & abstract (46,242)  
Full text (738)

▪ Charting Data (205 docs)   
UK Peer (163)                 
Welsh Grey (42)

▪ Terms identified (373)

▪ SP professionals in Wales

▪ Statements (120)

▪ Terms identified (49)

Consultation 
- SP Coordinating Group
- WSSPR Steering Group
- SP Professionals (Wales)

▪ Additional terms (41)

▪ Criteria for:

Exclusion (18)
Inclusion (426)

▪ Division of terms into:

• Non-Core Terms (234)

• Core Terms (192)

Figure 2. Identification and classification of social prescribing terminology for inclusion in the glossary of terms. 

▪ Removal of duplicate terms (19) ▪ Brainstorming task – Prompt: "A term 

or phrase used within the social 

prescribing pathway is…" 

▪ Statements (120)

▪ Terms (49)

▪ Consultation 

▪ + 41 terms

▪ Over 400 terms were identified. 

▪ Sub-categorised 
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Development of the glossary of terms

Scoping Review

GCM Study 
- Brainstorming Task

▪ Screening:                         
Title & abstract (46,242)  
Full text (738)

▪ Charting Data (205 docs)   
UK Peer (163)                 
Welsh Grey (42)

▪ Terms identified (373)

▪ SP professionals in Wales

▪ Statements (120)

▪ Terms identified (49)

Consultation 
- SP Coordinating Group
- WSSPR Steering Group
- SP Professionals (Wales)

Production of Glossary

GCM Study
- Sorting & Rating Tasks

▪ SP professionals in Wales

▪ Alternative terms identified 
and grouped

▪ Relationship between terms 
and sector identified

▪ Consultation              
(multiple rounds)

▪ Consolidation of terms (36)

▪ Additional terms (41)

▪ Criteria for:

Exclusion (18)
Inclusion (426)

▪ Division of terms into:

• Non-Core Terms (234)

• Core Terms (192)

Figure 2. Identification and classification of social prescribing terminology for inclusion in the glossary of terms. 

▪ Removal of duplicate terms (19)
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Development of the glossary of terms

Production of Glossary

GCM Study
- Sorting & Rating Tasks

▪ SP professionals in Wales

▪ Alternative terms identified 
and grouped

▪ Relationship between terms 
and sector identified

▪ Consultation              
(multiple rounds)

▪ Consolidation of terms (36)

Cluster Map of Core Social Prescribing Terms (n=29). (Newstead et al., In Preparation). 

▪ Sorting Task (Core terms): 6 clusters

▪ Relationship & strength of the relationship between terms
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Development of the glossary of terms

Production of Glossary

GCM Study
- Sorting & Rating Tasks

▪ SP professionals in Wales

▪ Alternative terms identified 
and grouped

▪ Relationship between terms 
and sector identified

▪ Consultation              
(multiple rounds)

▪ Consolidation of terms (36)

Go-Zone of Core Social Prescribing Terms (n=29). (Newstead et al., In Preparation). 

▪ Rating Task (Core terms): 

▪ Usefulness in everyday practise

▪ Relevance to social prescribing

▪ Importance (generally and sector-specific)
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Development of the Glossary of Terms

▪ Iterative process: used data (S/R & GCM) and feedback from consultation process.  

▪ Most glossaries are a list of 25-50 words 

▪ Diversity and complexity of social prescribing terminology necessitated a different approach. 

▪ Core Terms (192) → ‘Suggested Terms’ (36) 

▪ Description

▪ Alternative terms, sector-specific preferences for terms

▪ Relationship of terms to each other 
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▪ The glossary is available as:

▪ An interactive professional-facing PDF 

▪ Due for publication in September/October 2023

▪ An interactive public-facing PDF 

▪ An interactive easy-read PDF

▪ A dedicated website www.socialprescribing.wales (launching Oct 2023)

▪ Language Welsh/English

▪ Different versions for target audiences: Professional View & Public View / Easy-Read

▪ Future iterations will likely be needed as the landscape evolves. 

▪ Website will facilitate data capture & dissemination of updates. 

Development of the Glossary of Terms

http://www.socialprescribing.wales/
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The Glossary of Terms – Navigation Table 

Navigation table of terms. www.socialprescribing.wales 

http://www.socialprescribing.wales/
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The Glossary of Terms – Navigation Table 

Navigation table of terms. www.socialprescribing.wales 

http://www.socialprescribing.wales/
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The Glossary of Terms – Navigation Table 

Navigation table of terms. www.socialprescribing.wales 

http://www.socialprescribing.wales/
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The Glossary of Terms – Example Term

Example term from the glossary www.socialprescribing.wales 

http://www.socialprescribing.wales/
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The Glossary of Terms – Connected Terms

Connected terms. www.socialprescribing.wales 

http://www.socialprescribing.wales/
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The Glossary of Terms – Pathway Flowchart

Pathway flowchart of terms (Newstead et al., Release Pending 2023). 
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Summary

▪ Largest proportion of articles and terms originate from England & UK and the H/H&SC sectors. 

▪ May not reflect the terminology commonly used by the social prescribing workforce. 

▪ Many terms identified describe/related to the same few specific elements of social prescribing          

(e.g., Process of social prescribing n = 28, Role of the social prescribing practitioner n = 27)

▪ Some sector-specific preferences for certain terms, although many terms are seemingly used 

interchangeably with little standardisation across/within services. 

▪ The glossary provides an informative reference tool for the social prescribing workforce, commissioners, 

policymakers and the general public, (both within Wales and beyond). 

▪ Improve understanding & facilitate the standardisation of social prescribing terminology.

▪ Website: capture data to ensure future relevance and disseminate updates.
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My email: simon.newstead@southwales.ac.uk

www.socialprescribing.wales  

Due for launch October 2023
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